Environmental Policy

As a small north-west based window cleaning company for over 20 years, P & P Cleaning
Services has adopted the following long term environmental goals:

e To undertake activities that are instrumental in improving the environment, strive to
control pollution, and conserve energy and natural resources

e To protect and improve the environment by respecting all existing environmental
regulations/requirements and to meet all new regulations as soon as is reasonably
practicable.

Due to the nature of the activities undertaken by our company, P & P Cleaning Services has
very little impact on the environment.

The environmental policies, which include a commitment to continual improvement and
pollution prevention, shall be reviewed periodically referring to the achievements and the
changing prevailing conditions, and be appropriate to the nature and scale of the company’s
activities.

To accomplish the environmental goals, the following environmental objectives and targets
have been established:

e Increase recycling including use of recycled material thereby reducing waste

e To minimise Fuel consumption by using satellite navigation and one vehicle runs on
50% used vegetable oil

e Minimise use of Fairy Liquid and rubber blade

e Use the water-fed pole system wherever possible to reduce the use of detergents or
chemicals so they are not released into the environment thus causing no damage to
wildlife, plants or water eco-systems. It is also faster and therefore more economical
and windows will stay cleaner for longer as no detergent is used to leave residue.

e Reduce usage of all materials, including paper, increase recycling and encourage use
of non-paper communication such as email and telephone

The Environmental Manager (Nichola Barlow) has the responsibility to maintain and review
the procedures required to meet these objectives.

The environmental policy, its associated procedures and documents are issued under the
authority of the Owner and implementation is mandatory on all employees.

Lyndon Crossley
Owner (Sole Trader)



